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1. POLICY STATEMENT 
 
1.1 Ekaya Housing Association (EHA) aims to ensure that all properties are occupied by 

the legitimate tenants and that steps are taken as quickly as possible to recover 
possession of properties which have been abandoned and are empty, or which have 
been sub-let or, in some other way, occupied by unauthorised persons. 
 

1.2 The underlying principle is that the Association’s properties are allocated to women 
who comply with our mission statement.  Their applications are assessed carefully by 
the Association (and by the nominating council).  Sub-letting by tenants and other 
unauthorised occupation undermines this principle, as well as being a breach of the 
conditions of tenancy. 

 

2   Scope 
 
2.1 The policy applies to all properties owned and managed by EHA and covers: 

 Abandonment 

 Squatters 

 Sub-letting 

 Other unauthorised occupation 
 
 

3 Legal and Regulatory Framework 
3.1 It is a condition of the Association’s tenancy agreements that tenants must provide 

notice of their intention to quit the property and request permission to sub-let any part 
of their home.  In addition, the following legislation applies:  

 

 Housing Act 1985, 1988 1996 & 2004.  

 Legal Aid, Sentencing and Punishment of Offenders Act 2012 

 
4 Definitions 
 
4.1  Unauthorised Occupant: is someone who has entered the property owned by EHA 

while there is still a ‘live’ tenancy in existence, but has no legal right to occupy the 
property. 

4.2 Sub-letting is where the tenant lets out part or all of the property to another individual 
(s) and charges rent. Tenants have the right to sub-let part of their property therefore 
this policy only applies when the tenant has sub-let the whole property. 

4.3 Squatting is where someone has entered and remains in a property where no ‘live’ 
tenancy exists. 

4.4 Abandonment is where the tenant vacates the property without giving notice or handing 
in the keys. 

 
5 Detection 
 
5.1 EHA aims to identify any cases of unauthorised occupancy, abandonment, squatting or 

sub-letting as early as possible in order to ensure all properties are let to legitimate 
tenants and those in need. 

 
5.2 We will carry out a programme of tenancy audits each year to identify the tenancy 

sustainment.  
5.3 We will encourage tenants to report any potential unauthorised occupancy. 
 
 
6 Action 



 
 

3 

 
6.1 At sign up we will notify all new tenants of EHA’s zero tolerance to unauthorised 

occupancy. 
 
6.2 We will take prompt action as soon as an unauthorised occupation is suspected.  
 
6.3 As soon as EHA is satisfied that an unauthorised occupation exists, we will serve an 

appropriate Notice to Quit or Notice of Seeking Possession. 
 
6.4 We will aim to recover all costs incurred in making good any damage to the property 

and any legal costs. 
 
6.5 Whilst awaiting court proceedings we will notify the unauthorised occupant of the 

unlawfulness of their occupation, require them to pay a ‘’use and occupation’ charge 
and provide information on rehousing and housing benefit and require them to vacate 
the property immediately. 

 
7  Value for money 

In order to make the best use of its resources, EHA will respond quickly to any reports 
of unauthorised occupancy and actively promote tenants to report any suspected 
cases.  This will ensure that rental income is maximsed and the property is occupied by 
the intended tenant.  
. 

8  Related policies and procedures 
 This policy is supported by detailed procedures for each area covered by the policy. 
 

 Allocation policy 

 Void policy 
 

9 Policy Approval 
 
   Staff Consultation:  
   Approval date: 3 February 2016    
   Approved by:  Policy and Performance Committee    
   Policy owner:  Head of Service 
 Next review date: February 2019 (subject to any legislative or best practice changes) 
 
  
 


