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25 Years…
in the making!
A welcome from the Chair and Chief Executive.

We embarked upon 2011 with little sign of 
fi nancial recovery, during a time when statutory 
services and funding continued to be tested. We 
knew the downturn was still biting and had to 
refocus our energies on that reality by putting our 
resources in order to weather any future storms.

What we had to look forward to was the coming of 
age, Ekaya’s 25th Anniversary and striving towards 
this allowed us to stay upbeat and focussed. It 
gives us great delight to report that we improved 
signifi cantly in our performance and are proud 
of our continuous achievement of providing good 
quality housing, support and childcare provision 
services to a primarily BME community.

Having achieved this, we are ready to robustly face any 
diffi culties and opportunities ahead. On that note, we 
appreciate the continuing support from our partners 
and welcome new partnerships to strengthen and 
support our mission. We are encouraged by the great 
support from all our stakeholders - our customers, 
staff, housing and non-housing partners, funders, 
lenders, regulators and particularly our benchmark 
groups in supporting us to ‘punch above our weight’.

The way we have changed lives within our 
Teenage Parents services and childcare 
provision in an era of economic downturn is a 
testimony to Ekaya’s commitment to promote 
real localism through the provision of meaningful 
services to meet local community needs. 

As a business, we are committed to maintaining 
our independence and know this can only be 
achieved by providing Value for Money and good 
quality services, a key objective for Ekaya.

We depend on statutory funding to maintain 
our services and for this we would like to thank 
you enormously for your support, particularly 
those of you who were actively involved in 
helping us achieve 25 Years in the making. 

This report is strong evidence of our progress 
and we hope it encourages you to continue 
to support us in the coming years.

With best wishes,

Minal Goswami & Jackie Adusei 
Chair & Chief Executive of Ekaya Housing Association

“Our strength is through unity”

“As a business, we are 
committ ed to maintaining 
our independence and know 
this can only be achieved by 
providing Value for Money 
and good quality services, a 
key objective for Ekaya.”
Minal Goswami, Chair

“What we had to look forward to 
was the coming of age, Ekaya’s 
25th Anniversary and striving 
towards this allowed us to stay 
upbeat and focussed.” 
Jackie Adusei, Chief Executive Offi cer
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Ekaya is proud to take on a new development which 
consists of its fi rst Shared Ownership housing, from our 
Development partners Southern Housing Group shortly.

The development is located in Lewisham High Street close 
to Ladywell Station towards the Lewisham and served by 
mainline trains into London and Docklands Light railway 
trains to the City and East London with many buses that pass 
through Lewisham bus station.

Nominations for the General Needs homes will be via the 
Local Authority and the 4, 1-bed shared ownership homes 
will be prioritised for Keyworkers.

Happy Nursery Days 
At Happy Nursery Days we work in partnership with the parents 
and carers as well as the community. The nursery assists mothers, 
especially young mothers, to take up education or employment. 

About 90% of the children in the nursery live in the community which 
makes it easy for parents and carers to drop their children on their 
way to work. 

Next year we plan to extend the nursery provision, to allow for 
increased capacity making more places available.

Positive Testimonies
“I am very happy with the progress my daughter is making at the pre-school.

“She is recognising many numbers and letters. She speaks a little French 
at home and the CVC (consonant vowel consonant) programme is great. 
I love the fact that she is becoming computer literate at such a young age 
and enjoys playing computer games in the computer room at the nursery. 
I was previously worried that my daughter would be behind as she is 
starting school late. She was born in October. Now I know that she will 
have a head start. Keep up the good work pre-school staff.

“I am now relieved.”

Deborah Shelly Parent

262-274 Lewisham
High Street
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“We saw a lot of content ed children. The passion of the 
staff was evident.  This is exactly the kind of community 
work we are keen to promote, challenging people’s 
attitudes of associations as bodies that are just in the 
business of ‘bricks and mortar’ housing.”

Michelle Smith, London Lead Manager, 
National Housing Federation, during 
her visit to the Nursery.



My Apprenticeship 
by Isaac Seray-Wurie 
I was not doing too well at university. It was not that I could not do 
the work; I just was not motivated enough so I decided to take time 
out to rethink my future. 

My plan was to work full-time and 
then once I was sure of what I 
wanted to do and exactly how I’d get 
there then decide if I would go back 
to university. My fi rst hurdle was 
fi nding a job. I still had my part time 
job in a well-known supermarket and 
I really enjoyed the customer service 
aspect of it.

Although a lot of the skills and 
experiences I’d gained in retail 
were transferable, employers were 
not even willing to give me an 
interview. Around the same time 
I’d successfully managed to bid 
for social housing with my local 
authority. I was intrigued by the role 
of a Housing Offi cer and believed 
that I could give an even better 
customer service experience. 

I carried out some research and 
found that the most desirable 
entry requirement for the job was 
experience. I then applied for a 
one year apprenticeship role with 
Ekaya Housing Association and saw 
this as a way of improving my long 
term job prospects. The location of 
Ekaya’s head offi ce was close to 
my part time place of work and so it 
meant I could work both jobs. Both 
employers were very supportive and 
allowed slight adjustments to my 
working hours to accommodate this. 

Whilst working for Ekaya I learnt 
so much from staff and training 
courses I was encouraged to go on. 
I was given opportunities to grow 
professionally. I developed a good 
understanding of social housing from 
a landlord’s prospective and the 
challenges of working for a not-for-
profi t organisation. The best part 
of working in housing / customer 
service is when you deliver such 
a good service that the customer 

goes out of their way to let you 
know. My confi dence grew and a 
few of Ekaya’s residents gave me 
encouragement and advice on how 
to handle and respond to diffi cult 
situations I may come across. 

After completing my apprenticeship 
I saw results immediately. In 2 to 
3 months I had 7 interviews and 3 
job offers from 3 very well-known 
Housing Associations. I would not 
say modern day apprenticeships are 
an alternative to university. However 
they are a really good way of gaining 
invaluable experience, insight into 
your chosen career and getting your 
foot in the door. I would certainly 
recommend an apprenticeship 
because the fi rst-hand experience 
you get is so valuable. 

Thank you Ekaya!

Isaac Seray-Wurie
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A Success 
Story! 
Floating Support at Ekaya 
Housing Association

My name is Hayley Green and I 
live in a 2 bed fl at in Plumstead, 
Greenwich with my 22 month old 
baby boy Tyler.

I have been receiving the Floating Support 
Service from my Support Worker at Ekaya 
for just over a year. 

I would like to thank Ekaya Housing 
Association for the help and support they 
provide to young mums like me.

I found my Support Offi cer very helpful 
and I was able to talk about all the 
different areas of support I needed help 
with. I was very happy with the way they 
helped me and my son to move into my 
fl at with claiming a Community Care grant 
and other benefi ts needed for starting my 
independent life.

I am planning to go back to college and 
gain a professional qualifi cation and Tyler 
 is going to be accepted on the two year 
olds child care program at a local nursery. 

I am very thankful for all Ekaya’s specialist 
support which I believe is vital for helping 
young mums. I am now successfully living 
on my own, independently with Tyler.

Thanks Ekaya!



Mission Statement
Ekaya aims to offer good quality housing and support 
services primarily to black and ethnic minority women, 
their families and other groups with similar needs.

Strategic Objectives
Being providers of good quality value for money 
services through continuous improvement and listening 
to our customers.

Meeting our stakeholders needs through joint working (unity) 
and good governance within our business operations.

Eager to grow through new initiatives and positive partnerships.

Our Values
Enable positive aspirations

Keep listening to our customers and meeting their needs

Accountability to our stakeholders

Yes, maintain our independence

Achieve excellence

Key Priorities 
for next year!
Promote effi ciency savings 
practices throughout our 
operations.

Improve customer service 
standards against our key 
commitments to customers.

Deliver customer involvement 
opportunities geared towards our 
customer’s needs

Seek new support services 
initiatives to benefi t local 
community needs.

Maximise income through 
growth including our subsidiary 
Nursery, maintaining our 
fi nancial strength.
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 General Needs
%

Ethnic origin of our tenants
and service users

 Supported Housing
%

Ages of our tenants
and service users %

17-25 years old 26

25-30 years old 12

30-45 years old 44

45 years old & over 18

Supported Housing

%

666

22

44

888

 7.0 White British/European 12.0

 0.5 White other 6.2

 38.0 Black British / Black Caribbean 38.5

 39.0 Black British /Black African 30.0

 2.0 Black Other 1.5

 1.5 Asian Indian 0.0

 0.0 Asian Bangladeshi 0.0

 0.3 Chinese 0.0

 0.3 Asian Other 2.1

 5.0 Mixed 7.8

 0.0 Other 1.0

 5.9 Undisclosed 1.0
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Our Customers

“Understanding our customers 
helps us to provide for their 
specifi c needs.”



CEO, Marion Schumann 
Former Mayor of Lambeth

Founder Board Members included 
Marion Schumann, Sergius Ephson, 
Maggie Scarlett and Dorothy Quest, 
identifi ed a need for young single 
black women living in Lambeth 

Dr. John Roberts the fi rst 
Black QC was appointed as 
Patron of Ekaya 

Ekaya worked with predominantly 
women and young mothers at Ifeoma 
and Kabo hostel for single women

Lambeth Social Services were the 
key referral agency; were keen 
to fund services for young black 
teenage parents as Ekaya was 
readily equip to provide a high level 
of support service on a 24 hour shift 
working basis. Ekaya was the only 
provider offering such a service

Ekaya registered as a Social 
Landlord with the then regulators, 
the Housing Corporation (now the 
Homes & Communities Agency). 
Ekaya starts to acquire its own 
assets and purchases some of 
it’s managed properties, including 
Ifeoma and Kabo Houses, and 
expands into other Boroughs

With the support of our 
development partner Family 
(now known as Family 
Mosaic) and with funding 
from the Tudor Trust, Comic 
Relief, Lambeth Endowment 
Charities, Lambeth Council’s 
Community Department 
and a £30k grant from 
BBC Children in Need, this 
venture was made possible. 
Three buildings 47, 49 and 
51 Barrington Road were 
acquired by Ekaya to provide 
services for teenage parents. 
The scheme was named 
Nyala House

Ekaya takes on additional 
supported housing services, namely 
Aluna Court, Jamila-Asha, Myeisha 
and Subira Mother and Baby Houses. 
With 41 supported housing homes; 
circa. 400 units in management or 
ownership, Ekaya celebrates it’s 
10 Year Anniversary!

Lou Hammer and other properties in 
Penge were opened by a Senior offi cer 
from the Housing Corporation and the 
then Mayor of Lewisham, Councillor 
Marion Frank.

Th e World Wide Web 
is Available

On August 6th 1991, 
Tim Berners-Lee releases fi les 

describing his idea for the 
World Wide Web

1992 First Black 
Female Astronaut.

Dr. Mae C. Jemison becomes 
the fi rst Afr ican-American 

woman astronaut, spending 
more than a week orbiting 
Earth in the space shutt le 

Endeavor.

Ekaya moved to a small offi ce 
at the top of 
Brixton 
Hill

Tiger Woods made golf history at the 
US Masters by becoming the youngest 
champion and fi rst black player to win 

a major tournament.

Comet Hale-Bopp 1st spott ed
It was considered to be the greatest 

comet in the 20th century. About 80% 
of Americans saw it without a telescope.

Tony Blair is elected
Tony Blair become prime minister of 
Great Britain in a landslide election 

victory ending 18 years of
Conservative rule.

Harry Pott er is published
Harry Pott er was published in 1997 

and writt en by J.K. Rowling, 
inspired millions to read.

Dr. John Roberts

Maggie Scarlett, 
founder member
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With the acquisition of general needs 
homes, our teenage parents go on 
to live in General Needs 
properties after 
their Move-on

Ekaya chosen to run 
London’s fl agship project – 
supported housing accommodation units, 
providing low support for teenage parents 
at Jennings Mother and Baby House 

During this period, we took ownership 
of our other supported Houses, Aziza 
and Fiola Mother and Baby Houses

49 & 51 Barrington Road 
renamed as Myeisha and 
Jamila-Asha Houses respectively

2004 – Ekaya engages in a Community 
Development venture by providing 
a community Nursery – Happy 
Nursery Days – which provide day 
child care for 47 children between 
the ages of 3 months to 4 years

Floating support services for teenage 
parents in Southwark, Wandsworth 
and Greenwich are also developed, 
coupled with the promotion of 
sexual health initiatives. In addition, 
Ekaya establishes a housing support 
service for people with sickle cell

Nursery established 2004

▲

Ekaya gets a new CEO, 
Jackie Kelly, member of 
the Government’s Teenage 
Pregnancy Independent 
Advisory Group. Jackie 
successfully brought Ekaya 
out of supervision with 
the Housing Corporation, 
and from a position 
of defi cit to surplus

Rosa Parks was awarded 
the Congressional Gold Medal 

in USA aft er a life dedicated 
to fi ghting racism.

▲

▼

Jennings 

House

1987-2012
25 years of Ekaya

Ekaya’s 
20th Anniversary Party 
(pictured above)

Won new 22 bed mother and 
baby hostel in Lewisham

210 General Need’s homes 
owned by Ekaya with 10 
supported housing and 4 fl oating 
support contracts to Supporting 
People commissioning services 
for 157 service users

1998

▼

Subira 
House - 
Preparing young women for move-on

▲

R

▲

1999
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2003-4
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In May, Ekaya gets a
new CEO, Jackie Adusei.
Seven new Board members, 
including two tenants are 
appointed. The Board agrees 
to identify strategic working 
alliances / partnerships

The Board commissioned a 
Strategic Option Review to 
establish the future of Ekaya, 
opportunities in the short-
term and to consider merger 
options going forward, from 
a position of strength 

The organisation restructured 
in 2008/9 aimed at providing 
Value for Money services and 
maintaining fi nancial viability

Ekaya moved from
its offi ces in Brixton Hill

to new offi ces in Kennington

15 September 2010 – 
Ekaya’s AGM and Offi ce Launch

Ekaya secured private 
loan fi nance from Lloyds 
TSB and acquire pipeline 
developments

Tulse Hill 
Scheme

▲

its offi

▲

2010

▲

ei.
bers

▲

2008

▲

2012

▲▲

2009
▲

In 2009, 
Barack Hussein Obama 

became the fi rst 
Afr ican-American president 

of the United States.

Tulse Hill opened by our Patron 
Mrs Doreen Lawrence OBE

▲▲

2010

With 425 Homes and 
11 Supported Housing 
Homes within its management, 
including recently acquired fl agship 
housing support service in Tulse Hill 
for teenage couples, Ekaya remains 
fi nancially viable. Ekaya receives 
recognition from it’s regulator for 
improved Governance performance 
and turns it’s subsidiary nursery 
from a four year history of defi cit 
to a profi t making organisation

Louise Winnall
one of our

fi rst appointed 
Tenant Board 

members



Supported Housing 
Advocate

Olga Edy is the advocate for our 
Supported Housing residents. Her role 
involves liaising with the Support Offi cers 
on behalf of service users and she is 
available on Mondays and Wednesdays. 

Olga’s story…

As a former resident of St. Michael’s House, my involvement 
with Ekaya has been an astonishing journey.

I joined Ekaya in July 2009, a month 
after I’d given birth. I remember when 
I got a call from my Support Offi cer to 
inform me that I’d been offered a place. 
I arrived at St. Michael’s House as a 
single mother, unemployed, no work 
experience, in debt and no stability.

A few days after moving to St. Michael’s 
I had a key work session, where my 
support worker and I set some goals 
that I needed to achieve. My goals were 
to be a great mum, debt free, as I owed 
my bank a great deal of money, and 
to work my way into a career path.

I must admit, I thought it was quite 
challenging to meet some of my goals 
as I thought I was being too ambitious. 
My Support Worker advised me on 
the services that were available to get 
me out of debt (such as the Citizens 
Advice Bureau and the Financial 
Ombudsman). I followed my Support 
Offi cer’s advice and I can offi cially say 
that by the grace of God I’m out of debt.

I started attending resident meetings 
where we made our voice heard; 
In my opinion attending resident 
meetings were helpful as they 
inspired me to make use of the 
services in and around the borough.

During key work sessions I expressed 
my view of engaging in voluntary 
work, my Support Offi cer mentioned 
that I could sign up to be a House 

Representative. I immediately 
agreed to this. I dealt with a few 
queries whilst at St. Michael’s 
House which led me to accept 
an advocacy voluntary role. 

Volunteering for Ekaya also led to 
another volunteer position with 
another housing provider. 

I am now starting another chapter in 
my life. I am debt free; I have my own 
accommodation, work experience 
gained from various voluntary roles and 
full-time employment. I will be passing 
on my life experience, work experience 
and skills which I have received from 
Ekaya to the residents I meet.

Ekaya did not label me as someone 
that was incompetent but they 
believed in me and they trained me 
with the skills and experiences to 
use to make a difference, not just 
in my life but in society. I have a 
clear vision of my career path 
which is to support people.

Ekaya believes that young 
vulnerable people can achieve 
anything and that’s what makes 
them a unique organisation.

Olga Edy
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“We continue to 
pride ourselves 
as being support 
providers for 
teenage parents”



What we 
will do… 

Our Promise 
and how we’ll 
do it…

SoLFed Service Standards:
Customer Driven Services

Provide great 
customer care

Carry out 
any repair or 
maintenance
to your home 
professionally

Respond 
eff ectively if 
anything goes 
wrong

We will deal with your 
enquiry when you fi rst 
contact us or give 
you a named contact 
person if we need to 
come back to you 

We will be polite and 
respectful towards you

We will match our 
words with actions

We will check with 
you that your enquiry 
has closed

For residents in supported 
housing, we will develop 
your support plans in 
partnership with you and 
review them regularly

We will respond to phone 
calls within 48 hours, and 
written communication 
within a week – at 
least to acknowledge 
your enquiry

We will clarify what kind 
of repair is needed before 
we visit your home

You will be notifi ed in 
advance of the date 
of the appointment

We will tell you as 
accurately as we can how 
long a repair will take

If we believe that to solve 
a problem effectively 
more than one visit is 
required, we will explain 
the process to you and 
keep you in touch with 
what’s happening

We will operate a Code of 
Conduct with contractors 
that is shaped by you and 
we will involve you in the 
selection of contractors

We will offer good quality 
homes and repair them 
to a high standard

We will listen to and 
acknowledge your 
point of view

We will publicise the 
complaints process

We’ll be clear with you 
about who is handling 
any complaint and how

We’ll respond to 
the subject of your 
complaint effectively

When a complaint has 
closed, we will seek your 
feedback on how we did

In 2011 we developed a set of common service 
standards – commitments – for each landlord 
to adopt. These service standards were 
developed with the help of SoLFed customers 
and staff from across the federation. 

7 Key Commitments to You

Ekaya is part of a federation of housing providers in the South of London 
called SoLFed (South London Federation of Small Housing Associations). 
The members of SoLFed are Housing for Women, Ekaya, New World HA, 
Lambeth & Southwark HA, and Southwark & London Diocesan HA, and we 
have recently embarked on a joint initiative to improve customer service. 
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Contribute 
to clean, safe 
and peaceful 
neighbourhoods

Act eff ectively 
on all reports 
of Anti-Social 
Behaviour 

Allocate 
homes fairly 
and welcome 
new residents 
and service 
users eff ectively

We will develop a fact 
sheet for ‘Being a good 
neighbour’ and promote 
this in welcome packs 
for new residents and 
service users and in 
our newsletters

We will keep your 
neighbourhood clean 
and well maintained

We will invite you to 
attend neighbourhood 
inspections, and give 
you at least a month’s 
notice of each one

In spring and summer, 
we will organise 
some neighbourhood 
inspections for 
evenings to allow 
wider participation

Where we have notice 
boards, we will update 
these as necessary

We will support you 
through the process

We will act promptly

We will take your 
reports seriously

Where something is 
outside our responsibility 
and where appropriate, 
we will signpost you 
to other sources 
of assistance

We will ask for your 
feedback on how 
effective we’ve been

We will publish our 
lettings policy and 
keep it current

We will explain to you the 
conditions of your tenancy

We will develop welcome 
packs shaped by the 
views of residents 
and service users

We will check whether 
you have support needs 
and where appropriate 
seek to arrange support

We will provide honest 
performance information

We will invite residents 
to scrutinise our 
performance

Where we are detailing 
costs or service charges, 
we will ensure that 
these are broken down 
appropriately and we will 
provide value for money

Where there are diffi cult 
decisions about spending 
money locally, we will 
seek your opinion 

When we don’t know 
the answer to your 
question, we’ll tell you 
and we’ll seek advice

We will offer a wide menu 
of opportunities to give us 
feedback or get involved 
in shaping our services

Ekaya supports customers to critique and compare its performance 
against its commitments. Each landlord learns from the good practice of 
other members of the federation, so that we all learn and drive improved 
customer services. Residents will continue to monitor these standards 
and we will reoprt our fi ndings throughout the course of the year.

Be straight in our 
communications 
with you and 
support your 
involvement 
with us

4 5 6 7
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“We would like to thank
all our customers for participating in

driving forward improved service delivery”   



Our Performance 
at a Glance

GENERAL HOUSING 2011/12 2010 /11 Direction
of Travel

Satisfaction with the overall service 81% 70%

Satisfaction with the level of participation 71% 71.3%

Satisfaction with their new homes 100% 100%

SUPPORTED HOUSING 2011/12 2010 /11 Direction
of Travel

Satisfaction with the service 97% 91%

Satisfaction with participation 94% 71%

RENT 2011/12 2010 /11 Direction
of Travel

Rent arrears (consolidated) 7.8% 9.5%

Rent arrears (general needs) 9.6% 11.27%

Rent arrears (supported housing) 3.4% 4.95%

Rent collection (consolidated) 95% 97%

Rent collection (general needs) 99% 99%

Rent collection (supported housing) 83% 93.5%

VOID LOSSES 
as a percentage of annual gross rent 2011/12 2010 /11 Direction

of Travel

General Needs 0.6% 1.5%

Supported Housing 9.5% 4.9%

AVERAGE TOTAL RENT 
per week - £ 
(general needs)

2011/12

£

2010 /11

£

1 Bedroom 98.18 92.63

2 Bedrooms 116.08 109.51

3 Bedrooms 122.85 115.95

4 Bedrooms 136.33 128.62

5 Bedrooms 144.19 136.03

General 
Needs

Supported 
Housing

Number of 
complaints received 30 5

Proportion of 
complainants 
compared to 
the overall total 
number of tenants 
and service users

8.2% 7.3%
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TARGET  95

Emergency 

Percentage of repairs completed on time

Urgent Routine 

100
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“We improved 
our customer 
and performance 
standards within our 
services. We have 
also reviewed our 
targets for next year 
to further improve 
our key performance 
indicators.” 



Treasurer’s Report 2011/12
Ekaya reported a record surplus of £137,403 for the year 

ended 31st March 2012

Ekaya and its subsidiary nursery  is small in size 
with limited resources but is committed to its 
mission to continue to provide high quality 
services and achieve value for money in housing, 
support services and nursery provision to the 
community it serves.

We commissioned a 5 year fi nancial review in 
November 2011 which demonstrated Ekaya’s 
sound fi nancial projection and viability.

In the wake of funding cuts, during the year 
we completed a staff restructure which 
started in 2010/11 which will enable us 
to provide a more effi cient, value for 

money service to customers going forward. 

We also commissioned a stock condition survey of all our properties and 
have a maintenance programme for the next 5 years. 

Ekaya Group’s balance sheet remains strong with an asset base in 
excess of £40m, cash balances of £3.3m and a rental stream of 
£3.8m. Ekaya has loans from Lloyds TSB Bank PLC of £14.3m 
which are repayable at fi xed rates (£11m) and variable rates of 
interest (£3.3m) at an average rate of interest of 4.37%. 
These loans are secured by housing properties to the lender. 

This year our subsidiary nursery repaid all of its loan facility 
to Ekaya and is now operating with promising surpluses and 
prospects.

Ekaya Group’s balances means we are in an excellent 
position to pursue growth opportunities as they arise. 
In mid-2012/13 we will complete on the acquisition 
of 14 units including our fi rst 4 shared ownership 
homes at a new development in Lewisham.

Based on this year’s performance we are confi dent 
that we can achieve the fi nancial projections set in 

the 5 year business plan and we are well placed to 
embrace new opportunities in 2012/13.

Adeola Oke, 
Treasurer

a 5 year fi nancial review in 
hich demonstrated Ekaya’s
jection and viability.

ding cuts, during the year 
aff restructure which
which will enable us 

effi cient, value for
omers going forward.

all our properties and
s. 

n asset base in
tal stream of 
of £14.3m

ble rates of 
37%. 
e lender. 

n facility
uses and

nt 
e. 

to the
e

15



Financial Performance
Consolidated Income & Expenditure Account 2011/12 2010/11

For the Year Ended 31 March 2012 Group Association  Group Association

 £000’s  £000’s  £000’s  £000’s

Turnover  4,059  3,690 4,241  3,845 

Operating Costs  (3,218)  (2,879)  (3,403)  (3,041)

Operating Surplus  840  810 837  805 

Interest receivable and other income  45  45 36  36

Interest payable and simliar charges  (759)  (759)  (834)  (834)

Surplus on ordinary activities  126  96 39  7 

Transfers from reserves  11  11 4  4 

Retained Surplus  137  108 44  11 

Revenue reserve at the beginning of the year  1,738  1,720 1,694  1,709 

Revenue reserve at the end of the year  1,875  1,827 1,738 1,720 

Balance Sheet 2011/12 2010/11

As at 31 March 2012  Group  Association  Group  Association

 £000’s  £000’s  £000’s  £000’s

Tangible Fixed Assets

Housing Properties at depreciated cost  40,940  40,940  41,024  41,024

Less: Social Housing Grant  (27,703)  (27,703) (27,703)  (27,703)

 13,237  13,237  13,321  13,321

Other Tangible Fixed Assets  96  91  145  140

Total Fixed Assets  13,333  13,328  13,466  13,461

Current Assets

Debtors  264  246  237  270

Cash at Bank and in Hand  3,281  3,197  3,525  3,416

 3,544  3,443  3,761  3,686

Creditors: amount falling due within one year  (600)  (541)  (637)  (575)

Net current Assets  2,945  2,902  3,125  3,111

Total assets less current liabilities   16,278  16,230  16,590  16,572

Creditors: amount falling due after one year  14,171 14,171  14,609  14,609

Capital and Reserves

Shared Capital  0  0  0  0

Designated Reserves 232  232  244  244

Revenue Reserves 1,875  1,827  1,738  1,720

16,278  16,230  16,590  16,572

The fi nancial statements were approved by the Board on 25th July 2012 and by our auditors.16



Meet Our 
Board Members…

and Our Staff      “We would like to thank our staff for their continued commitment throughout the year.”
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Senior Management Team
Jackie Adusei, BSc
Chief Executive Offi cer

Veronica Lindsay, BA
Interim Director of Finance 
& Resources

Head Offi ce Staff
Nana Amfo
Corporate Services/HR Offi cer

Grace Apell
Customer Services Advisor

Sheronlyn Balfour
Quality Assurance Manager

Josephine Birungi
Customer Services Advisor

Pamela Deygou
Housing Offi cer

Othniel Forrest
Senior Finance Offi cer

Aristide Gueu
Handyperson

Marie Kapszewicz
Interim Operations Manager

Jennifer Lee 
Housing Offi cer

Kimone Morgan 
Finance Offi cer (Maternity 
Leave)

Vanessa Nugent 
Surveyor

Dapo Olaoye 
IT & Systems/Marketing Offi cer

Patricia Reid 
Support Services Manager

     

Supported Housing 
Team Leaders

Dawn May  
Team Leader - Lambeth

Judy Salami 
Team Leader - 
Wandsworth & Greenwich

Stella Uzodinma 
Team Leader - 
Southwark & Lewisham

Support Offi cers
Mary Abu  
Fatu Bangura  

Doreen Davis, BA (Hons), MA

Jennifer Fender-Reid  
Panchita Golding  
Yvonne Jackson  
Dinah Kansiime  
Edyta Mikulo  
Lorraine Markland  
Althea Nesty  
Rosemary Owusu-Antwi  
Oyama Ovat  
Jackie Powell  
Noreen Stewart  
Nellie Townsend  

Floating Support Offi cers
Maria O’Donnell 
Nicola Williams 

Happy Nursery Days

Doris Ekuban, BA (Hons)
Nursery Manager

Emma Belfon-Rose
Assistant Manager

Bosa Akande Chef 
Doreen Asabere 
Lisa Bristow 
Debby Cave 
Kerry Anne Flemming 
Rita Forrest 
Martha Hung 
Rozina Hofman 
Tigiest Lemlem 
Sharnelle Morgan 
Chloe Patrick 
Dennese Pessoa 
Jennifer Richards 
Shirelle Smith 
Matay Toemehn 
Sarah Thompson 
Laverne Walters

Board Chair

Adeola Oke Treasurer

Nusula Lunkuse 

Chair of Policy & 
Performance Committee

Maggie Scarlett 

Justine Wharton

Melvina Powell

John Barry 

Gordon Mattocks

Barbara Grant

Patrick 
Horgan

Minal 
Goswami

“We welcome our new board members and a huge thank 
you to all board members for their continued hard work”.



BOARD OF MANAGEMENT   

Minal Goswami BA, MBA
Chairperson 
Appointed to Board 21 May 2008

Adeola Oke BSc, MBA
Treasurer
Appointed to Board 30 July 2008 
Appointed Treasurer, January 2012

Patrick Horgan
Appointed 30 July 2008

Melvina Powell
Appointed 23 July 2008

Maggie Scarlett
Appointed 26 September 2007 

Nusula Lunkuse
Tenant Board Member
Appointed 1 September 2009 

Michelle Nelson
Appointed 14 November 2011 

Gordon Mattocks
Appointed 19 December 2011

John Barry
Appointed 4 April 2012

Justine Wharton
Appointed 4 April 2012

Barbara Grant
Appointed 4 April 2012

Debbie Bankole-Williams FCCA, PgDip
Resigned December 2011

Nasima Khanam FCCA
Resigned April 2012

Veronica Lindsay
Resigned June 2012

AUDIT COMMITTEE 

Adeola Oke BSc, MBA 
Chair

Nasima Khanam FCCA  

Minal Goswami BA, MBA 

Nusula Lunkuse 

POLICY & PERFORMANCE 
COMMITTEE

Patrick Horgan Chair

Melvina Powell 

Adeola Oke BSc, MBA 

Maggie Scarlett 

Nusula Lunkuse 

SENIOR MANAGEMENT TEAM 

Jackie Adusei BSc (Hons)
Chief Executive Offi cer & Secretary

Veronica Lindsay, BA
Interim Director of Finance 
& Resources

BANKERS

National Westminster Bank plc
504 Brixton Road, 
London SW9 5EB

Lloyds TSB Bank plc
25 Gresham Street, 
London EC2V 7HN

SOLICITORS

Devonshires
Salisbury House, London Wall, 
London EC2M 5QY

AUDITORS

Beever and Struthers 
Chartered Accountants
Alperton House, Bridgewater Road, 
Wembley, Middlesex HA0 1EH

PATRONS

Dr. J. Roberts QC DCL FCArb.

Mrs Doreen Lawrence OBE

None of the Board of Management 
members had any interest in any 
contract or arrangements with 
Ekaya Housing Association.

Registered under the Industrial and 
Provident Societies Act No: 25683R

Registered by the Homes & 
Communities Agency No: LH3940
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Board and Administrative Details

If you would like this publication
in an alternative language or 
format (e.g. braille or audio) 
please contact us at: 

Head Offi ce: Lincoln House, 
1-3 Brixton Road, London SW9 6DE

tel 020 7091 1800
fax 020 7091 1845

email info@ekaya.co.uk
web www.ekaya.co.uk
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