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A warm welcome to Your 

Spring edition of Ekaya’s 

Resident Magazine. 
I can‟t believe we are in April already – how time flies!! 

Over the past few months Ekaya has been working 

through its Governance Action Plan which has included 

the induction of newly appointed new Board Members: 

•Adekunle Fawunmi. Specialism: Housing Finance &
Governance.

•Elmozeene Gordon, tenant member. Specialism: Leadership
& Management, Advocacy, Customer Service.

•Melissa Madjitey. Specialism: Asset Management,
Policy & Law, Leasehold issues and intermediate 
Housing, Social Sustainability.

•Joy Maitland. Specialism: Leadership
Development & Management.

We welcome our new members and are grateful 
to all our Board Members who offer invaluable 
support and commitment in governing the 
business of Ekaya. 

You can read more about what we have been up 
to this year in this edition with a few pointers from 
me below.

Homes for Britain 
A plea for all to Get Involved – the shortage of housing 
supply is affecting more and more people. Ekaya, a 
member of The National Housing Federation, who 
supports the campaign titled „Homes for Britain‟ which is 
aimed at supporting the need for Britain to build more 
homes higher on the political agenda. Where you can, 
please get involve and do your bit to help get the message 
out there. More information can be obtained at www. 
Homes for Britain.org.uk. Read more on page 11. 

Electoral Commission
In the last edition we updated that Ekaya has partnered 

with the Electoral Commission to encourage our 

customers to exercise their right to vote. Please exercise 

your right to vote. To assist with getting your views 

registered. More information can be obtained at 

www.electoralcommission.  org.uk/find-information-by-

subject/ electoral-registration or read more on page 4. 

Volunteers / Apprentices
Ekaya has taken on a number of volunteers/apprentices 

in an effort to enhance their future prospects in readiness 

for employment, education or training. If you are 

interested or know someone who would like to volunteer 

at Ekaya, please contact info@ekaya.co.uk. 

Resident Views
Don‟t hold back; tell us and help us to address your 

concerns promptly. We know we do not always get it right 

but with your feedback we can remedy your concerns. 

Send your feedback to: info@ekaya.co.uk. 

You can read more in this edition about other useful 

items and I hope you enjoy reading this Election Special 

Edition 

Jackie Adusei CEO April 2015
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Why should you vote? 
Ekaya, partnering with the Electoral Commission 

have embarked on a registration drive aimed at 
increasing the black and minority ethnic vote. 

At a voter registration event held on 
Wednesday 25 February, all Electoral 
Commission‟s partners, who work in the BME 
community, attended a bespoke training 
session. The event covered the most frequent 
reasons why people aren‟t registered, practical 
pointers on how to run a registration drive, and 
was an opportunity to learn from organisations 
with the same aim of encouraging voter 

Don‟t lose your right to vote. Register to vote 
on-line today! www.gov.uk/register-to-vote 

End the housing crisis within 

a generation! 

Ekaya is backing the Homes for Britain 

campaign, which is calling on all political parties 

to commit to ending the housing crisis within a 

generation. Find out more at: 

www.homesforbritain.org.uk 
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Thank you for 
your support

Ekaya were shortlisted 
as finalists for a TPAS 
Excellence in Annual 
Reports for our Annual Report to Tenants 2014.

A big thank you goes out to our residents and tenants who 
participated on this project and whose feedback and involvement got 
us to the finalist stage. 

Cultural 
Services by
2020
Lambeth local authority have 
launched consultation on the future 
of cultural services in Lambeth – 
Cultural Services by 2020. 

Lambeth are proposing 
significant changes to how 
cultural services are provided 
in Lambeth. How to have your say 

You can find the overview book-
let, all documentation and a 
questionnaire online at www. 
lambeth.gov.uk/ 
culture2020consultation (and in 
all Lambeth libraries). The 
consultation will close at midnight 
Friday 24 April 2015
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Ke 
yo 
co 

Universal 
Credit

Housing benefit when universal 
credit is introduced.

You claim universal credit instead of 
housing benefit if you need help with 
your rent and are working.
If you are not working, you claim 
universal credit. 

Your claim includes help with housing 
costs, so a separate claim for 
housing benefit won't be needed. 
Universal credit will contain similar 
allowances towards rent, which are 
usually paid directly to you as part of 
your universal credit payment.

It is your responsibility to budget and 
pay your rent from your universal 
credit and any other income you may 
have. Payments are usually made 
monthly. You will therefore require 
a bank account to pay your rent to 
us each month.  

There may be some circumstances 
when rent payments can be made 
direct to your landlord instead.

eping 
ur 
mmunal

areas clear 
and safe
Ekaya Housing has a legal obligation 
to ensure these areas remain free of 

items that might cause or contribute 

to an obstruction or hazard, as well 
as any items which might present a 
trip hazard or obstruct your means of 

escape in the unlikely event of a fire. 
Keep communal areas clear. 

Estate 
inspections

We carry out 
estate 

inspections once 

a month for 
blocks and 

estates where 
cleaning and 

grounds 
maintenance services  are provided to 
ensure that Ekaya’s estates are 

clean, safe and well maintained. 
With regular and visual presence we 

ensure set standards are kept and 
value for money for our residents is 

achieved. 

We encourage residents to be involved 
in estate inspections. If you would like 

to become your block or estate 
champion, please call your housing 

officer on 0207 091 1800 or email 
housing&customerservices@ 

ekaya.co.uk. Please visit our website for 
the 2015/16 Estate inspection date for 

your block. 

Free smoke 
alarms 

Please ensure you 

test your smoke alarm 
in your home every 

month by pressing 
the “test” button to 

ensure the device 
is working properly 

and replace the 

battery if necessary. We are providing 
and installing free smoke alarms for 

all tenants as part of our planned 
maintenance programme. If you would 

like to have an alarm fitted beforehand 
please contact our maintenance 

department on 020 7091 1800. 

New gas 
servicing and 
out of hours 
contractor
We welcome Watret contractor as 

our new gas contractor for all heating 

services and repairs. Out of hours 
please contact our emergency call out 

provider Watret on 01727 875553. 

Only genuine emergencies will be 
dealt with during the out-of-hours. If 
an emergency call-out is not a genuine 
emergency, the costs incurred will 
unfortunately be charged to you. 

Welfare Reform, Smoke alarm fire safety, New Gas Servicing
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Don’t lose your home 
Our Housing Officers have been working hard to identify 
these tenants at risk of having to to face legal action and help 
them to combat their financial difficulties, and most 
importantly stop them from losing their homes. 

If you are struggling to pay your rent, we can help 
you get back on track. Please contact your Housing 
Officer on 0207 091 1800. 

You can now pay your rent via the AllPay app. It’s free to 
download (http://www.allpay.net/allpay-payment-app) 
and offers secure payment transactions.

Ekaya’s performance against arrears target and 
maintenance target times 

5.3% 6.6%

Emergency 
repairs

Urgent 
repairs

Routine 
repairs

Gas
servicing Rent arrears

We want to hear from you about how we are doing. See our articles on the 
Solfed (South London Federation of Small Housing Associations) 
Resident Scrutiny Panel, Customer Panel and Resident Forums in this 
edition of your newsletter, for details of how you can become involved. 

Do please let us know if there is a particular area of service delivery you 
would like to see reported. 

housing 6
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Text 

message 

service 

We are delighted to introduce “texting service” to our residents. 

This will allow you as a resident to interact more with our 

service. The service allows requests for a rent balance, you 

can ask for your Housing Officer to call you back. We also 

provide an update when your repair has been raised. It also 

enables you to keep up to date with your rent account and 

more. Our texting number is 0777 916 5165 Please note we 

are unable to receive calls on this number. 

If you have your mobile number with us, you will automatically 

be registered for this service and you will receive your 

“Welcome Message”. If you have changed your mobile number 

recently or not sure if we have your correct number; you can 

call us on 0207 091 1800 to register. 

Paying your rent
Be prepared, open a bank account today 

For further information please visit our website at: 

www.ekaya. co.uk 

If you’re one of the million people 
who can’t get a regular bank 
account, it can be really difficult. 
Yet there is a solution called a 
‘basic bank account’. This product 
is designed for those with poor 
credit scores. 

As the name suggests, a basic 
bank account offers a place for 
you to store your money and 
pay your monthly bills. Most 
basic bank accounts will give 
you a debit card, so you can 
make 

payments in shops and online, 
and all allow you to set up 
direct debits - which is great, 
as this can make bills cheaper 
than paying by cash or 
cheque. 
Which bank can I open an
account with? 
Many banks offer these 
accounts but these banks 
(Barclay’s, NatWest and 
HSBC) welcome basic bank 
account customers 

What  ID do you need to open 
a basic bank account? 
For a basic bank account all 
you need are the following 
documents:- 
Full current passport 
Benefit book/benefit letter dated 
within the last 3 months 
Tenancy agreement 
Council tax bill 

Ekaya Housing Association is enhancing 

the way we communicate with residents 

7 money matters
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It's Your Service....... 
Get involved - Customer Panel

We are looking for 

tenants to join the 

Customer Panel 

Group. This is a 

chance to support us 

in shape your services 

and monitor us on our 

promises agreed with 

you as a customer. 

your enthusiasm 

and commitment to 

the next panel 

meeting on 

Tuesday 16th 

June 2015 at 

6.30 pm 

If you are interested 

in gaining new skills 

while improving your 

services or want a 

new challenge then 

please bring 

Meetings take place 
quarterly and are held at 
Ekaya‟s office. If you are 
interested, please email 
info@ ekaya.co.uk or 
call Josephine Birungi on 
0207 091 1800. 

Panel members waiting to welcome you! 

SoLFed Resident 

Scrutiny Panel 

The Resident Scrutiny 

Panel are a group of 
residents from 5 smaller 

sized housing Associations 

in South London. The 
panel challenges the 

SolFed landlords on behalf 

of all residents. The panel 
monitors association 
performance, to make sure all 
residents receive the highest 
standards of service. 

Another method of review 
recently undertaken on 
behalf of the Panel were 
telephone feedback reviews 
from residents through 
telephone surveys in 
January. In summary the 
overall finding from this 
survey is that contractors 
were visiting on more than 
one occasion to complete a 
single works order repair. 

The next project being 
undertaken is the Review 
of Repairs & Maintenance

which will look at 
contractor service delivery 
to you our residents, 
holding to account those 
who are responsible for 
delivering a service to you. 

To become part of the 
SoLFed Resident Scrutiny 
Panel and take part in 
the Review of Repairs & 
Maintenance project contact 
the Quality Assurance 
Manager on 0207 091 1814.

Congratulations to Housing for 
Women who are celebrating 
their 80th year anniversary!

The work of the Resident Scrutiny Panel is ever evolving 

involvement  8
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Local Councillor 
visits Ekaya

Jackie Meldrum is responsible for 
social care of all ages and ensures 
Lambeth‟s most vulnerable children 
and adults are safeguarded, protected 

and supported. 
Jackie‟s visit was in conjunction with 

training received by staff on Local 

Government and understanding due 

protocol and hierarchy. 

Jackie said she was impressed with 

the work Ekaya is doing with young 

people in and around the community. 

Pictured: Jackie Adusei – CEO (left), Jackie Meldrum (centre), Lorna 

Campbell – Training Facilitator (right) 

Invitation to our AGM 
The association will 
be holding its 28th 
Annual General 
Meeting on 
Wednesday 9 
September 2015. 
Residents and 
tenants are all invited 
to the event which will 
be presided over by 
our Board Chair, 
Michelle Nelson. 

If you would like to 
attend this year’s 
event, please 
contact Pauline 
Douglas, PA to the 
Chief Executive on 
020 7091 1807 

9 action
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Volunteering and 
Work Experience 
Opportunities

Ekaya currently offers work 
experience and 
volunteering opportunities 
to our residents in our 
various departments, 
including Corporate 
Services, Housing, 
Finance and Performance 
depending on your area of 
interest. 

Will I have time to Volunteer or Do a 

Work Experience? 

In Ekaya, Volunteering and 
Work Experience  are usually 
carried out on a flexible basis in 
order to fit in around study and 
other commitments. Making a 
commitment of even a day or 
two per week will be welcome. 

Olufunke Falade - Ekaya Volunteer 

How will Volunteering or Work 

Experience help my career? 

Voluntary work and/or 

Work Experience will not 

only increase your personal 

development, it also allows 

you the opportunity to 

contribute to something 

you care about. 

Where can I Volunteer or undertake 

Work Placement? 

Within any of Ekaya‟s 

departments listed above. If 

a department you are 

interested in is not listed, 

please telephone Human 

Resources on 020 7091 

1800. 

How do I apply and what will I need? 

If you are interested in 

volunteering with us please 

visit our website and 

complete the volunteers 

application form and submit 

to our Human Resourses 

department. 

If you plan to work with 

our vulnerable client 

group, then you are 

required to provide a 

current Disclosure 

Barring Service check. 

To apply, 
visit 
ekaya.co.uk/ 
join-ekaya 

Ekaya is committed to working with our residents and can offer flexible opportunities for 
people to learn new skills and experience working in the housing & care sector 
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Internships for 
creative people
Creative Access was 

founded in 2012 to provide 

opportunities for paid 

internships in the creative 

industries for young people 

of graduate (or equivalent 

standard) from under- 

represented black, Asian 

and other minority ethnic 

backgrounds (BAME). 

Visit  www.creativeaccess. 
org.uk for intern 
opportunities. 

BBC launches 
Production 
Apprentice Scheme
March saw the BBC are 

launch their Production 

Apprentice Scheme. 

In its 5th year, this 

scheme offers an amazing 

opportunity to work 

on a range of top BBC 

programmes from The ONE 

Show to 1Xtra, Strictly Come 

Dancing to Star Gazing, Radio 

2 to The Culture Show. The 

Apprentices will receive gold 

standard training delivered 

by the BBC Academy and 

their partner London College. 

And they will be the chance 

to earn while they learn. By 

the end of the scheme they 

will have achieved a Level 3 

qualification in Creative and 

Digital Media and a CV full 

of media experience plus a 

network of contacts. 

For  more information visit 
www.bbc.co.uk/careers/ 
trainee-schemes-and- 
apprenticeships

Photo courtesy www. 

cityplym.ac.uk 
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Happy Nursery Days 

launch new website 
The launch of the new Happy Nursery Days website, which offers quick and easy access 
to information on the nursery, is part of the nursery’s ongoing efforts to enhance the 
quality and availability of information to parents and potential visitors. 

Places are available for children aged 3 months to 5 years. We also offer free 15 
hours for 3-4 year olds under the Nursery Education Funding initiative. 
If you would like to register your child with our nursery, please visit 
www.happynurserydays.org.uk. Alternatively please contact Doris Ekuban, Nursery 
Manager by telephone on 020 8674 7804 who will be able to discuss your child’s 
requirements. 

www.happynurserydays.org.uk

SUBSIDARY OF 

Easter Competition Be the first to respond and enter our Easter Picture competition to

win one of two WH Smiths book vouchers. 

To be in with a chance of winning simply draw or send in a picture 

taken with your camera that shows what Easter means to you. 

There are two age categories: Under 7‟s, and 8 to 12 years old. Send 

in your entry by 30th April 2015. Please write your name, address and

age on the back of your entry. 

All pictures and photos will feature in the next edition of your 

newsletter where the winners‟ names will be published. 

Entries can be sent in by post to
Easter Competition 

Ekaya Housing Association 

Lincoln House 

1-3 Brixton Road 

London SW9 6DE 

Alternatively you can email your entry to info@ekaya.co.uk 

Terms and conditions: This completion is open to children of tenants
of Ekaya Housing only. Please note unfortunately we are unable to 
return entries) Children please ask your parents permission before 
entering.

Calling all budding artists! 

12 childcare
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Staying Power: 

Photographs of 

the Black British 

Experience, 

1950s–1990s 

V&A/Brixton Cultural 

Archives 

Exhibition review 

Seventeen photographers 
across two galleries, (11  
at the V&A and six at the 
Brixton Cultural Archives) 
resurrect scenes of 
everyday life and bring the 
richness of black British 
culture to wider audiences. 

The internationally 
acclaimed Victoria & Albert Museum in London describes 
itself as the largest collection of art and design in the world, 
and recently, the museum opened this compelling exhibition 

of photographs that chronicles the Black British Experience 

from the 1950s to the 1990s. 
The collection of 118 works by 17 artists called „Staying 

Power‟ is already attracting hundreds of visitors from both 
art and design professionals as well as from curious admirers 

who have been pouring into the museum daily to see the 

photographs. 
A part of the objective of Staying Power is to increase 

the number of Black British photographers and images 
of Black Britain in the Victoria and Albert collection. The 

exhibition also wants to raise awareness about the powerful 
contribution of Black Britons to British culture and society as 

well as to the art of photography. 
Four of the 17 participating photographers are Jamaican 

nationals who emigrated to Britain, including Charlie Phillips, 

who moved to Notting Hill from Jamaica in 1956. 

Charlie Phillips‟ (pictured left), 
photographs feature in „Staying 
Power: Photographs of Black 
British Experience 1950‟s-1990‟s‟ 
at the Victoria & Albert Museum up 
to 24 May 2015. 

13  events
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Bon Voyage 

& Farewell 

Ekaya said goodbye to one of its well-respected colleagues. 
Patricia Reid – Supported Service Manager retired in February. 
Patricia had been with Ekaya for over 20 years and had been 
an instrumental influence in providing Supported Housing 
Services throughout Lambeth and other South London 
boroughs. 

We wish Patricia the very best for the future!

notices  14



Ekaya_March_15.indd  11 26/03/2015   22:28 

notices  15

New Out of Hours Repairs 
contact
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Head Office Staff 
Contact Numbers
Jackie Adusei 

Pauline Douglas 

Nana Amfo 

Sheronlyn Balfour 

Natasha Fearon 

Vacant      
Caroline OkeAlasi 

Michael Aigbukor 

Jade Bartley 

Olutayo Adesegun 

Jennifer Lee  
Grace Apell 

Josephine Birungi 

Musa Ndengu 

Jessica Lartey

Chief Executive Officer 

Corp Services Officer / PA to CEO Snr 

Corporate Services & HR Officer 

Quality Assurance Manager 

Head of Operations & New Business 

Director of Finance & Resources 

Senior Finance Officer 

Finance & IT Officer 

Trainee Finance Officer (Part time) 

Property & Housing Services Manager  

Housing Officer 

Customer Services Advisor 

Customer Services Advisor (Part-time) 

Property Surveyor 

Temporary Housing Officer

0207 091 1809 

0207 091 1807 

0207 091 1804 

0207 091 1814 

0207 091 1812 

0207 091 1833 

0207 091 1815 

0207 091 1808 

0207 091 1834 

0207 091 1810 

0207 091 1801 

0207 091 1839 

0207 091 1806 

0207 091 1805 
0207 091 1813 

Supported Housing Team Leaders

Happy Nursery Days

Doris Ekuban Nursery Manager 0208 674 7804 

If you smell GAS, TRANSCO 0800 111 999 

Supported Housing Out-of-Hours Call-Out 07971 478 132 

If you would like this publication in an alternative language or format (e.g. large print, braille or audio) 
please contact us at:

Ekaya Housing Association, First Floor Lincoln House, 1-3 Brixton Road, London SW9 6DE 
Telephone: 0207 091 1800 

Fax: 0207 091 1845 

Website: www.ekaya.co.uk 
Office Hours: 9.00 a.m. - 5.30 p.m. 

OUT OF HOURS CONTACTS
Emergency Repairs call: Watret 0800 652 7550 or 01727 873 765 or 01727 875 553

Dawn May Team Leader – Lambeth Borough 07958 007 279 

Judy Salami Team Leader – Wandsworth, Greenwich, 
Lewisham & Southwark Boroughs 

07939 108 212 

http://www.ekaya.co.uk/



