
SUPPORTING
CHANGE

Annual Report   2013



2

Contents 
Pages
3 Introduction from the Chair and CEO

4 – 5   How did we do in 2012-2013  

6 – 7    W hat our customers say 

8 – 9    Highlights of the Year 

10    Happy Nursery Days

11    Our People  

12 – 13 Partnership Working 

14 – 15 Performance at a Glance

16 Treasurer’s Report 

17 Financial Performance

18  Welfare Reform

19 Looking Ahead

20 Board and Administrative Details

LEWISHAM

BROMLEY

GREENWICH

SOUTHWARK

WANDSWORTH

MERTON

CROYDON

LAMBETH

Where we work

Who we are 
Ekaya Housing Association operates in South London, with 
over 25 years of experience of providing housing and 
support services to young people at risk and black and 
ethnic minority (BME) women and their families.   

We work across eight South London Boroughs providing 
housing management services for 357 residents. We also 
provide supported housing services primarily for teenage 
parents in 70 homes of accommodation and provide 
fl oating support for 34 service users. 

Additionally our subsidiary business, 
Happy Nursery Days provides child care 
to 69 children in Tulse Hill, Lambeth. 

Our values  
Enable positive cultures

Keep Focused

Accountability to tenants

Yes, we can embrace positive change

Achieve excellence



Introduction from the Chair & CEO 
On behalf of the Board of Ekaya, we wish to off er each and 
every one of you a special and warm thank you for your 
continued support.

2012 was a year of great National celebration marking the 
Queen’s Jubilee and the Olympics but for Ekaya it was also 
the year that we celebrated our 25th Anniversary. We are 
immensely proud to have remained true to our mission for 
over 25 years. Our success has been achieved through the 
continued support of our customers, staff , fi nancial and 
commissioning partners, and benchmark groups, to 
whom we would like to express our heartfelt thanks 
for the continued interest in the work of Ekaya.  

From a year marked by much celebration, we embark 
on a challenging but exciting year ahead. We have built 
success during challenging economic times and with 
the onset of the Welfare Reforms, economic conditions 
for those we serve will pose new challenges. Preparing 
for these uncertainties, we will seek to develop new 
opportunities to support our customers with fi nancial 
and digital inclusion as well as providing opportunities 
for customers to volunteer and access employment.  

“We will continue to strive to 
exceed customers’ expectations by 
developing our work with existing 
and new partners to off er services 
to the communities we serve. 
From this report, you will see the 
continuing progress Ekaya is 
making; learn about Ekaya’s 
plans for the future and how 
you can get involved.”

Minal Goswami, Chair                   

Jackie Adusei, Chief Executive Offi  cer 3Minal Goswami                                                                            Jackie Adusei

Strategic Objectives

Being providers of good quality value for money services through 
continuous improvement and listening to our customers.

M eeting our stakeholders needs through joint working (unity) 
and good governance within our business operations.

E ager to grow through new initiatives
and positive partnerships.

We are 
immensely proud 

to have remained true 
to our mission for 

over 25 years

Mission Statement: 
Ekaya aims to off er good 
quality housing and support 
services primarily to black and 
ethnic minority women, their 
families and other groups 
with similar needs.



Key Priorities How we achieved this in 2012/13

How did we do in 2012-2013
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Promote effi  ciency saving 
practices throughout 
our operations

As part of delivering Value for Money and improved 
customer service we reviewed our maintenance 
contractors to improve quality of service for our customers.

Improve customer service 
standards against our 
commitment to customers

Ongoing improvements on our repairs completion 
targets. Over 99% completed on target in 2012/13. 

Deliver customer involvement 
opportunities geared towards 
our customer needs

Off ered a menu of opportunities for customer involvement 
including our Scrutiny Panel and resident newsletter 
contribution, to CEO surgeries and customer forums, 
as well as involvement in contractor approval.

Seek new support services 
initiatives to benefi t local 
community needs

Working with our Solfed* peers we developed an 
Employability Project providing bespoke client support 
packages to our residents supporting them into work. 

Maximise income through 
growth, maintaining our 
fi nancial strength and resilience

Negotiated the acquisition of new homes and increased 
the capacity of our Happy Nursery Days. Maintained our 
cyclical  maintenance programme for the year.

*South London Federation of Small Housing Associations

Vale Street

=

=

=

=

=

“Over half of our
support service users 
took part in our survey 
with 89% saying they 
were happy / satisfied 

with our service”

100% of all 
emergency repairs 
completed within 

24 hoursr.

£400k spent 
on maintaining
our properties “80% of our 

General Needs
tenants satisfied

with our service”
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62% of our 
urgent repairs were 
completed within 4 days rather 
than the target of 7 days

Reduced 
number of 
complaints 

by 3%“71 successful 
‘Move ons’ from our 
supported housing 

schemes”
“The average time taken for 

an empty property to be re-let 
was 18 days against a 

target of 24 days”
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“I am passionate about where I live and how 
residents should be treated so when I saw the 
opportunity to get involved in the Ekaya Newsletter, 
I joined the Customer Panel.”

Chantelle, was forced to 
leave home very young and 
moved into Subira House, due to 
an unplanned pregnancy. 

After two years of support she was successfully 
moved into her own home and went on to fulfi l 
her aspirations, completing her Social Work BA 
at Brunel University and now works as a Locum 
Support Worker for Ekaya, at Subira House as 
well as managing a Parent Support Service.

“While at Subira House, my Support Worker 
made me feel comfortable and safe; I was 
given reassurance about my future. I had the 
opportunity to build positive relationships with 
mothers in a similar situation and explore areas 
of my life that I needed to focus on and link to 
other agencies and volunteering opportunities. 
Upon leaving Subira House, I was visited by an 
Ekaya Floating Support Offi  cer as part of my 
follow on support and accessed a number of 
programmes which later led to me obtaining 
a part time post within a local Youth Club.

In 2008 I completed a Social Work BA at Brunel 
University and I am currently a Locum Support 
Worker for Ekaya. I strongly believe in the 
ethos and support off ered to young parents 
at a time of confusion and remember the 
support that helped to shape my future.” 

“While at Subira House, my Support Worker 
made me feel comfortable and safe.”

d
to

Chantelle 

Former Supported 
Services resident, 

now a staff 
member

What our customers say

Odelle Brown
General Needs
resident since 

2009

Odelle Brown has been a resident of 
Ekaya in Lambeth for almost 4 years. 

She works full time as an IT support 
specialist for a travel operator, whilst being 
an active member of her local community 
and a member of Ekaya’s Customer Panel.

“I joined the Ekaya Customer Panel a couple 
of months after I moved into my new fl at. It is 
a new build, so is very nice and a good living 

space for me. All the other Ekaya residents in 
the block are women so we feel very safe and 
the environment is polite and courteous. I am 
passionate about where I live and how residents 

should be treated so when I saw the opportunity 
to get involved in the Ekaya Newsletter, I joined the 

Customer Panel. 

The panel is a hugely worthwhile thing to do 
as you get to meet other residents, share 
experiences and support each other with 
solutions. It is a good way to keep informed 
about what is going on but also to discuss 
any issues. I always bring up the concerns of 

my fellow residents if relevant and encourage 
people to have their say. Residents need to be 

kept involved and informed especially with the 
Welfare Reforms coming through this year but also 
need to be engaged with their local community and try 
and support local initiatives where they can.” 



Ana and Ruben arrived at Te’yen 
House, Ekaya’s couples scheme 
in Tulse Hill, last year with a young 
baby and another baby due. 

They both needed support with how 
they were to manage to live as partners 
for the fi rst time and how to handle 
their fi nancial obligations whilst caring 
for a young baby, with another on the 
way. Over an 8 month period they fully 
engaged with the process, attending 
advice and support groups, cookery 
lessons, budgeting and key work sessions. 

In April 2013 Ana and Ruben, and their two 
children, were successfully moved into a 
two bedroom home in South Norwood.

“Living at Te’yen House was a good 
experience because it was the fi rst 
property we were going into as 
partners. At fi rst it was daunting but 
when we knew it was supported it 
made us open up and take on board 
what was off ered. We felt really 
supported by our Support Worker and 
learnt how to manage fi nancially by 
budgeting and paying our rent and 
service charge. We have settled in our 
new home and have managed to rent 
a shop which is being renovated at the 
moment to become our shop selling 
second hand furniture. We will be 
inviting Ekaya to the opening soon.” 
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We aim for the very best 
service for our predominantly 
BME customers and strive to 
put them at the centre of 
what we do. 

We off er a range of ways for 
customers to get involved in 
shaping and improving the 
services that we provide and are 
always keen to hear the views 
our customers. 

The following activities are on 
off er for our customers to get 

involved and have their say:

• Customer Forums

• CEO Surgery

• Resident Scrutiny Panel

• Customer Board 
Membership

• Telephone feedback 
interviews

• Tenancy Audits

“I strongly believe in the ethos and support off ered to 
young parents at a time of confusion and remember 
the support that helped to shape my future.” 

Chantelle (pictured left) is now an Ekaya Locum Support Worker.

Customer 
involvement – 
have your say ! 

“We felt really supported by our Support Worker and learnt 
how to manage fi nancially by budgeting and paying our 
rent and service charge.”

lly supppoorrttedd by

Ana & Ruben
Support services, 

successfully 
‘moved on’ after 

8 months.



8Highlights of the Year
Ekaya’s patron, Doreen Lawrence, OBE, carries the Olympic torch 

through South East London as part of the London Olympics

25th
Anniversary

This year we marked Ekaya’s 25th 
Anniversary with a VIP reception 
and dinner with entertainment 
at Lambeth Town Hall. Residents, 
customers, staff , board members, 

key partners, funders, supporters 
and friends all attended an evening 

of celebration with guest speaker, star 
comedian Angie Le Mar, performances 
by staff  and music from Geoff  Schumann, 
former Choice FM Radio DJ. 



9

Supported 
Housing 

celebrates
25 years

“Over the last 25 years Ekaya has successfully 
provided services within a dramatically changing 

social environment by keeping our service users 
and customers at the centre of what we do.” 

Jackie Adusei, CEO

The Lambeth supported schemes marked Ekaya’s 
origins with their own celebrations bringing 
together former and existing residents at 
a lunch time event in Brixton. 



In September 2012 Happy 
Nursery Days increased its 
capacity from 47 spaces, and is 
now able to off er 69 places for 
babies to children up to 
5 years old.  

With the nursery’s highly 
experienced and qualifi ed team, and 
our newly increased capacity, we 
provide great daily care, catering for 
the individual needs. We also work 
with Lambeth Community Children 
Services who operate from the nursery 
to support young children and their 

families in the local area. 

Graduation 
This year, 22 of the children 

graduated at the nursery 
ceremony in July. Earlier in 
the summer staff , children 
and parents  celebrated the 
Royal Jubilee with a special 
traditional British lunch. 

“Our aim is to provide a secure, caring and 
stimulating learning environment where 
children are treated as individuals and feel 
respected, valued and confi dent”
 Happy Nursery Days Manager10
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This year, 
22 of the children 
graduated at the 

nursery Graduation 
Ceremony in 

July

Happy Nursery Days

Phew! 
What a 
Year!

Olympic Fever 
The Olympics were similarly 
marked with a sports day where 
parents and carers were put 
through their paces at the egg 
and spoon and sack race. 

Coming of Age 
Since opening in 2004 the 
nursery looks forward
to a fruitful year
and planning
celebrations
for its 10th
Anniversary
in 2014. 



Our People

Employee Recognition Awards
Ekaya staff  are at the core of what we do and the service 
we provide to our customers. As part of our annual Staff  Away 
Day we held our ‘Employee Recognition Award’ an award 
voted for by other staff  members. 

Grace Apell, Customer Services Offi  cer was awarded the fi rst 
award of its kind recognising her hard work and commitment 
to the work of Ekaya and its customers. 

Nursery Nurse, Happy Nursery Days
“I started at Happy Nursery Days in 2008, having 
fi nished my Childcare and Education Level 3 Course. 
My nephew went to the nursery and I wanted to start 
work there as it was diff erent to the nursery where I 
did my study placement. Happy Nursery Days is not 
just a nursery but is like a community and a family. It 
makes it a brilliant place to work and the children are 
safe and really supported.

Finishing my level 3 is the proudest thing I have 
done. I love looking after the children, seeing how 
they develop in the various stages from baby to 
toddler and helping develop their physical and 
personal skills. 

I am now enrolled on a Leadership Course to 
become a Room Leader. The course is less practical 
but looks at important things like policies, 
safeguarding and discrimination. In the future 
I want to go to university and study to be a 
Primary School teacher.”

“Happy Nursery Days is not just a nursery 
but is like a community and a family.” 
Staff  member at Happy Nursery Days

My time at Ekaya 
has been a great 
experience and a 
success in helping 

me learn a lot
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Grace Apell

Michael Aigbukor, 
Work Placement  

“For my second semester at university, 
studying Business and Information, I had to 
complete a 3 month work placement. During my 
placement with Ekaya I worked with Property and Services Housing 
Management, Finance and Resources and Supported Services.

I enjoyed working with all three departments, learning the ways 
in which the teams work together in order to get things done and 
achieve the organisation’s objectives. The experience has helped me 
to update and improve my skills and made me aware of what is in 
store for me once I have fi nished my degree and go into employment. 

My time at Ekaya has been a great experience and a success in 
helping me learn a lot. The staff  have been delightful to work with 
and very supportive during my time, off ering me great guidance 
along the way.”



Partnership Working
Ekaya continues to improve the quality of its services and strengthen its off ering 
to service users by working in partnership with local agencies and developing 
new initiatives. This year we worked on a number of new initiatives, the 
success of which we will be looking to build on for the year ahead. 

“As well as helping me with job applications 
and fi nding out information, I have also 

regained my confi dence. I feel really happy 
that I met the Employability Worker and I am 

always telling the other residents about the 
service and how happy I am with it.” 

Ekaya resident
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Back to Work Employability Project
Working in partnership with our South 
London Federation of Small Housing 
Associations (Solfed) partners and Hyde 
Housing, this new initiative was a 12 month 
project providing bespoke employment 
support to Solfed residents. 

The project, partly funded by the DWP, had 
a dedicated part time Employability Worker 
seconded from Ekaya, delivering needs led 
sessions on a range of areas including: 

• Confi dence building and motivation

• CV writing

• Job searching

• Interview skills

• Benefi ts awareness 

Many of the residents engaged in the project had experienced 
long periods of unemployment, however of the 26 individuals 
supported through the project a number of them accessed 
training in bus driving, ESOL, Dental Nursing and Teaching 
Assistant Training. Four went on to secure paid employment and 
one successfully secured an apprenticeship position. 

Capacity building for Ekaya and the Solfed partners was a major 
element of the project. Six Ekaya Support Staff  took part in a 
training session to develop their understanding, local networks 
and skills to better provide employment support to our 
customers in the longer term.

Althea, Employability Offi  cer, with customer



13Celebrating Motherhood 
As part of our 25th Anniversary celebrations Ekaya collaborated with The Voice 
newspaper to launch our fi rst ever ‘Super Mum’ competition. Launched in February 
2013, to coincide with Mothering Sunday, we sponsored the competition to 
honour and celebrate motherhood amongst readers, whilst raising awareness 
of Ekaya’s services. Three winners will be selected by Ekaya’s Chief Executive, 
Jackie Adusei, Maggie Scarlett and Marion Schumann, Ekaya’s Founder Members. 
The results will be celebrated in The Voice later in the year. 

y We collaborated 
with The Voice 

newspaper to launch 
our first ever 
‘Super Mum’ 
competition

“The best mother knows how to circle her child 
with the love and protection to empower her 
child to conquer the universe.” 

Maggie Scarlett, Founder and Board Member of Ekaya Housing Association

Local Partnerships taking on The Challenge
As part of our commitment to work 
with local partners to support our 
customers, we have developed 
an exciting programme with The 
Challenge Network. The Challenge is a 
unique organisation that engages and 
connects young people to strengthen 
communities through practical action. 

Throughout the summer groups 

of young volunteers will be visiting 

our supported schemes to work with 

the residents. 

Later in the year we will devise a 

programme of action days where young 

volunteers will fundraise and work to 

refurbish gardens and facilities at the 
supported housing schemes and at 
Happy Nursery Days. 
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RENT 2011-12 2012-13  

Rent Arrears (consolidated) 7.8% 8.2% 

Rent Arrears (general needs) 9.6% 8.8% 

Rent Arrears (supported housing) 3.4% 6.7% 

Rent Collection (consolidated) 95% 99.2%

Rent Collection (general needs) 99% 99.5%

Rent Collected (supported housing) 83% 80%

2012 - 2013 Performance at a Glance

“Ekaya has put in place strong foundations 
to continually improve its customer services.“

John Barry, Chair – Policy & Performance Committee

We are pleased to report on a broad range 
of achievements. 

Our commitment to deliver continuous 
improvements to our customers is demonstrated 
through this report.

We recognise our customers expect good quality 
value for money services and where we have fallen 
short, we have promptly implemented improvement 
plans to remedy customer concerns. This year we 
worked with our resident led Customer Panel 
Members to review our contractors which resulted 
in some new contractor appointments.

In preparation for Welfare Reform legislation we 
off ered budgeting advice and support to our 
customers and also to maximise rental income 
for the Association. Looking ahead we will adopt 
an increased emphasis on effi  ciency, customer 
satisfaction and performance improvements as 
part of our long term improvement strategy.

We look forward 
to the year ahead 
and working 
closely with our 
stakeholders to 
deliver continuous 
customer service 
improvements.

VOIDS  

Void losses as a % of annual gross rent 2011-12 2012-13 

General Needs 0.6 0.53

Supported Housing 9.5 7.72

COMPLAINTS  

Number of complaints received 2011-12 2012-13 

General Needs 30 24

Supported Housing 5 6
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AVERAGE WEEKLY RENT - £
General Needs

1 Bedroom

2 Bedrooms

3 Bedrooms

4 Bedrooms

5 Bedrooms

2013/14 2012/13

118.36 114.54

133.93 129.49

149.28 143.24

158.72 153.95

99.29 96.02

CUSTOMER SATISFACTION - 
GENERAL NEEDS

CUSTOMER SATISFACTION - 
SUPPORTED HOUSING

Overall Satisfaction 
with Ekaya
target 80%

Satisfaction with 
being kept informed  
target 85% Satisfaction with 

taking tenants 
views into account 
target 70%

Satisfaction with 
the way Ekaya 
deals with repairs
target 85%

Satisfaction 
with service
target 90%

Satisfaction
with support planning
& key work sessions
target 90%

Satisfaction 
with participation

 target 82%

80%
87% 70%

89%

86%

81%

40%

REPAIRS COMPLETED ON TARGET 2011/12 2012/13  

Emergency Repairs  Target 24 hours 100% 100%

Urgent Repairs  Target 5 days 97% 99.3%

Routine Repairs  Target 28 days 99% 99.3%



The Financial Statement demonstrates the improved 
cash, current assets, and net asset positions. This is in 
part due to cash related activities including improved 
performance, Value for Money effi  ciencies and growth 
at the nursery which increased its capacity from 47 to 
69 nursery spaces. 

During the year the UK economy continued to be relatively 
fragile and Ekaya reviewed its strategy in order to remain 
robust in a slow growth environment in the UK and global 
economic conditions which impacted on the UK economy.

The Government continued to reduce and remove 
government support and subsidies putting pressure on 
Ekaya’s revenue streams and business plan. Ekaya’s focus 
was to plan for the imminent introduction of Welfare Reform 
starting in April 2013 with the bedroom tax, replacement of 
disability benefi ts and the introduction of universal credit and 
direct payments which directly aff ect our residents and also 

put additional pressure on our income stream. 

In 2013/14 Ekaya’s main focus will be on the impacts 
of the welfare reform, improved income collection 

and delivering Value for Money services in order 
to improve customer satisfaction and fi nancial 
performance.

Gordon Mattocks, Treasurer

Treasurer’s Report 2012 - 2013
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In 2013/14 
Ekaya’s main focus 

will be on the impacts 
of the welfare 

reform

“I am pleased to report for the year ended March 31, 2013, 
Ekaya Housing Association and Happy Nursery Days recorded 
an operating surplus of £1.2m.”



BALANCE SHEET ------- 2013 ------ ------- 2012 -------

AS AT 31st MARCH 2013 Group Association Group  Association

 £ 000’s  £ 000’s  £ 000’s  £ 000’s

TANGIBLE FIXED ASSETS

Housing Properties at depreciated cost 40,781 40,781 40,940 40,940

Less: Social Housing Grant (27,703) (27,703) (27,703) (27,703)

13,078 13,078 13,237 13,237

Other Tangible Fixed Assets 70 61 96 91

TOTAL FIXED ASSETS 13,148 13,139 13,333 13,328

CURRENT ASSETS

Debtors 297 277 264 246

Cash at Bank and in Hand 3,725 3,625 3,281 3,197

4,022 3,902 3,545 3,443

CREDITORS: Amounts falling due within one year (554) (493) (600) (541)

NET CURRENT ASSETS 3,468 3,409 2,945 2,902

TOTAL ASSETS LESS CURRENT LIABILITIES 16,616 16,548 16,278 16,230

CREDITORS: Amounts falling due after more than one year 13,960 13,960 14,171 14,171

CAPITAL AND RESERVES

Share Capital 0 0 0 0

Designated Reserves 216 216 232 232

Revenue Reserves 2,440 2,372 1,875 1,827

16,616 16,548 16,278 16,230
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CONSOLIDATED INCOME AND EXPENDITURE ACCOUNT

FOR THE YEAR ENDED 31st MARCH 2013 ------- 2013 ------ ------- 2012 -------

Group Association Group  Association

 £000’s  £000’s  £000’s  £000’s

Turnover 4,167 3,798 4,058 3,690

Operating costs (3,008) (2,659) (3,218) (2,880)

OPERATING SURPLUS 1,159 1,139 840 810

Interest receivable and other income 36 36 45 45

Interest payable and similar charges (646) (646) (759) (759) 

SURPLUS ON ORDINARY ACTIVITIES 549 529 126 96 

Net transfer from reserve 16 16 11 11

RETAINED SURPLUS 565 545 137 107

Revenue reserve at the beginning of the year 1,875 1,827 1,738 1,720

Revenue reserve at the end of the year 2,440 2,372 1,875 1,827

INCOME

EXPENDITURE

General Needs 53.7%

Supported Housing 33.4%

Floating Support 2.3%

Nursery 10.1%

Other 0.5%

Services 21.2%

Support Costs 19.9%

Management 22.6%

Nursery 11.6%

Depreciation of Properties 6.1%

Other 5.4%

Repairs & Maintenance 13.2%

The Financial Statements for 2012/13 sets 

out our activities and explains where our 

income comes from and how much the 

services we provide costs. The table and 

graphs summarise the fi nancial statements 

for 2012/13.

Financial Performance



Welfare Reform
being prepared for the changes
As the six major reforms to the benefi t 
system are rolled out nationally, Ekaya will 
implement a detailed Welfare Reform 
Strategy and action plan to:

• Raise awareness with our customers about 
when the changes are happening, what the 
changes mean and what action customers 
need to take.

• Identify and target those customers most likely 
to be aff ected by each reform and support 
them through the process, or by signposting to 
appropriate local support.

• Work with the most vulnerable customers, 
supporting them through the process.

• Develop new initiatives to promote Economic 
Wellbeing, Money Management Support, 
Digital Inclusion and Employment.

• Devise and implement robust 
policies and procedures 
to underpin legislation 
changes.

Ekaya will 
implement a detailed 

Welfare Reform 
Strategy

Ekaya has been 
working in partnership 
with Southern Housing 

Group on acquiring 
ten General Needs 

homes at Axis House, 
Lewisham

18

Acquisition and growth
Ekaya has been working in partnership with Southern Housing 
Group to acquire ten General Needs homes at Axis House, 
Lewisham along with four shared ownership homes. The fi nal 
deal is to be agreed in April 2013 with the four shared ownership 
homes being handed over to Ekaya on completion of sale.



Looking Ahead
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Ekaya will 
continue to deliver, 

strengthen and 
sustain its 
services

“We look forward to building on the 
early success of our Employability 
Project, supporting people into work 
and training, whilst maintaining quality 
housing and support services.”

In 2013/14 our key priorities are:

Welfare Reform
The subsequent changes to benefi ts will have 
particular implications for Ekaya’s service users, 
customers and staff . Our plan for this coming 
year is to support customers through the process, 
promoting a clear understanding to make sure 
they are aware how the changes might 
aff ect them.

This will include developing our employability 
initiatives to support people into work and 
training, whilst maintaining quality housing 
and support services.

Operations: 
• Good fi nancial health – 

maintain fi nancial viability

• Cyclical maintenance programme – 
maintaining good quality housing

• Value for money initiatives – 
reducing waste and working smarter

• Improving customer satisfaction 
levels – providing services that 
customers want

Ekaya will continue to deliver, 
strengthen and sustain its services 
through innovation, joint and stakeholder 
partnerships to drive continuous improvements 
throughout the organisation in the best interest 
of our customers.



Board and Administrative Details 
BOARD OF MANAGEMENT & COMMITTEE MEMBERS
Minal Goswami BA, MBA
Chairperson 
Board and Audit & Finance 
Committee Member

Michelle Nelson
Vice Chair
Board and Audit & Finance 
Policy & Performance 
Committee Member

Adeola Oke BSc, MBA
Board and Audit & Finance  
Policy & Performance 
Committee Member

Patrick Horgan
Board and Audit & Finance 
Policy & Performance
Committee Member

Melvina Powell
Board and Policy & Performance
Committee Member

Maggie Scarlett
Board and Policy & Performance
Committee Member

Nusula Lunkuse
Tenant Board Member
Policy & Performance 
Committee Member

Gordon Mattocks CIPFA
Treasurer
Board and Audit & Finance
Committee Member
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“The Board and Senior Management Team would like to thank 
our staff  for their continued commitment throughout the year.”

John Barry
Board and Policy & Performance
Committee Member

Justine Wharton
Board and Policy & Performance
Committee Member

Barbara Grant
Board and Policy & Performance 
Audit & Finance 
Committee Member

Marion Schumann
Co-optee Member

Veronica Lindsay
Resigned June 2012

None of the Board of Management members had 

any interest in any contract or arrangements with 

Ekaya Housing Association.

SENIOR MANAGEMENT TEAM
Jackie Adusei BSc (Hons)
Chief Executive Offi  cer & Company Secretary

Veronica Lindsay BA
Head of Finance & Resources

BANKERS
National Westminster Bank plc
504 Brixton Road, London SW9 5EB

Lloyds TSB Bank plc
25 Gresham Street, London EC2V 7HN

HEAD OFFICE
Lincoln House, 
1-3 Brixton Road, 
London SW9 6DE
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