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Welcome

Working with many of you 
at Ekaya for almost 9 years 
has been a joy! The nice 
part about saying goodbye 
allows one to reflect on 
significant achievements 
during ones tenure.  

For me, many are evident from the 
Annual Reports and Newsletters, 
shared with you throughout my journey, 
which I believe perfectly demonstrates 
this better than I could in a short 
article.  These updates featured most of 
my journey including Key Performance 

Indicators which continually 
demonstrated improved performance 
from customer satisfaction right 
through to improved financial stability.  
These and many other successes gives 
me immense pride to have served as 
your CEO. 

With your support we remain as a 
long standing Black and Minority 
Ethnic (BME) Housing and Support 
provider, during a time whilst other 
BME organisations have merged, 
something I am deeply proud of. I have 
so many fond memories of meeting 
and speaking with many of you; your 
support and feedback were really 
encouraging. 

I am thankful to have 
left Ekaya in a strong 
and stable position, 
allowing you all to play 
your part to build another 
successful chapter as Ekaya 
approaches 30 Years!  
 
As I leave to face new challenges, I 
wish you all the best and thank you for 
your years of dedication, enthusiasm 
and for supporting me to lead the 
business of Ekaya to the success it is 
today!

Jaqueline Adusei - Former CEO

I am delighted to welcome you to the 
latest edition of our newsletter. I joined Ekaya 
in January with a clear brief to build on its strengths 
and past achievements and to take the organisation to 
the next level of its development and growth. I will be 
working with the Senior Management Team, the Board 
and customers, to drive this change agenda forward.

Ekaya is in a strong financial position 
and in order to be able to grow and 
deliver improved services for our 
customers, we must achieve even 
greater financial strength. More 
importantly the case following the 
publication of the government’s White 
Paper – ‘Fixing a Broken Housing 
Market’. The key messages in the paper 
include encouraging associations to 
build more homes and to improve 
their efficiency to release additional 
resources to build more homes.

We are committed to increasing 
investment in our properties. To this 
end, we have commissioned a Stock 
Condition Survey which should enable 
us to be clear about how much we 
need to spend on improving those 
properties that require improvement.

It was pleasing to see the positive 
recognition of Ekaya’s progress, such 
as being nominated as a finalist in 
the TPAS Award, for its innovative 
involvement with residents in 
producing its Annual Report, and the 
Nursery’s achievement of an Ofsted 
Good Rating.

We are currently making preparations 
for Ekaya’s 30th Anniversary 
celebration to be held in September 
and will keep you updated as the 
arrangements are finalised.

Looking ahead Ekaya will be 
implementing a range of strategies 
that set out our plans for the future. 
These include improving the way 
we deliver services to residents 
and incorporating more technology 
to improve communications and 

accessibility of services. Improving our 
repairs service is also a key priority 
moving forward.

Improving our 
repairs service is 
also a key priority 
moving forward
Preparing for further changes to the 
funding framework for supported 
housing is key to ensuring that we are 
able to improve support services to 
residents, including assistance with 
access to work, training and education, 
and family support services.

I thank you for your on-going support 
for Ekaya and look forward to working 
with you as Ekaya presses forward with 
its ambitious and challenging plans.

Shawn Scott - Interim CEO

Thank 
 you Jackie
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Update...on the next 

issue of the newsletter

After serious consideration, we 

have decided to
 change the way 

we distribute the newsletter 

after this issue to an online 

distribution.

For more information, please email 

info@ekaya.co.uk

Ekaya’s 30th Anniversary
In September 2017, Ekaya will celebrate its 30th Anniversary at the Hilton London Bankside, 2-8 Great Suffolk Street, London SE1 0UG.

URGENT NOTICE
Annual Report to re

sidents for 2017 

will not be posted b
ut instead will be 

available online.

Notice Board

Getting rid of bulky items
• Lambeth - 0207 926 9000

• Southward - 0207 525 2000

• Wandsworth - 0203 405 4859

• Croydon - 0208 726 6200

• Merton - 0208 274 4902

• Lewisham - 0208 314 7171

• Greenwich - 0208 921 4661

• Bromley - 0300 303 8658

10th Tpas Awards 
nomination
Tpas (Tenant Participation Advisory Service) are  
England’s leading tenant engagement experts, bringing  
landlords, tenants and contractors together to find  
solutions to improve services and save money. 

The annual Tpas Awards celebrates and rewards the ‘unsung 
heroes’ whose support, ideas and organisations help 
shape the tenant involvement work of tomorrow. It 
is a national platform for recognising the housing 
association contribution to driving up standards 
in social housing.

On 3rd February Tpas celebrated its 10th 
year by showcasing the compelling and 
inspirational success stories of tenants, 
landlords and contractors working 
together across the communities  
of England. 

Ekaya was nominated in 2 categories:

•  Excellence in engagement of tenants 
•  Excellence in Annual Report to 

Residents

We were disappointed not to win in the 
Regional Award Ceremony in Wembley, 
but were encouraged to have been 
shortlisted and recognised from  
among the many applicants in the 
Southern region.
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Out of Hours ContactsEmergency Repairs (Building/plumbing/heating) Watret - 01727 873765
If you smell gas call National Grid on - 0800 111 999
Supported Housing Out-of-hours call out - 07971 478 132
Power cuts or outages - please  contact your own electricity  supplier.

Survey for Tenants and 
Residents (STAR)
As part of our continuous improvement,  

we will be carrying out our annual  

STAR survey.

An independant company will be 

conducting the survey by telephone  

this year. 

To say thank you, we will include you in 

our prize draw for a chance to win one 

of 3 £30 worth of gift vouchers. Your 

responses will be handled confidentially.

Tpas Awards  5.4.  Notice Board



As part of our commitment to listening and acting upon the 
views of tenants, Ekaya will commission a research  
company to conduct an anonymous survey of tenants and 
residents views of Ekaya as a landlord. The survey will 
involve supported housing and general needs tenants. 
Telephone and web versions will be made available, if 
preferred. The results are anonymised by the research 
company, with just the results being sent to Ekaya.  We 
anticipate the survey will take place early in the summer 
and expect the results by September. 

This survey was previously referred to as the STATUS survey 
which was a regulatory requirement for all Social Landlords. 
It is now voluntary and provides a standard method of 
comparing key satisfaction results with others social 
landlords. It asks questions about the services provided by 

us, the overall quality of your home, the neighbourhood 
you live in and the opportunities Ekaya gives you to get 
involved and influence decisions affecting your tenancy.  
There will also be questions on the way we deal with key 
matters like repairs and maintenance and Value for Money 
regarding your rent and service charges and whether you  
as a tenant feel Ekaya listens to your views and acts  
upon them. 

Once we have the final report, we will use it to develop 
and build on areas of high satisfaction, or implement 
improvements where necessary. 

To encourage tenants to take part in the survey there will be 
an opportunity to win 1 of 3 £30 worth of gift vouchers.

STAR  2017
An opportunity for you to give us some feedback 

An interview with 
Eric Owen
 
Eric Owen works as the Asset Manager for Ekaya, 
dealing with repairs complaints, Stock Condition 
survey, planned works. 

“I was brought into 
Ekaya to mainly look at 

procuring a new Stock Condition 
Survey and the Repairs/Planned 

Works Contract with a view to focussing 
on an improved service for our residents, 

and maintaining the future life of our stock. The 
Stock Condition Survey will allow us to plan future 

major improvements in your home and budget 
effectively for the works required. Added to that my 

role is also to provide technical support and a 
surveying service where more specialist 

problems may occur within our 
properties.”

What does your 
job involve? 

“Our role in 
Social Housing is 

always centred around our 
residents and whilst we will 

never get everything right it is 
about how quickly and efficiently 

we deal with the things we get wrong 
and what we learn from them, and how we 
relay this back to the resident that counts. At no time 

should the value of good customer satisfaction be 
ignored, I have always been taught that if there 

was not a resident we would not have a job 
so they should always be your number 

one priority.”

A lot of work is 
currently being done 
to improve customer 

satisfaction. Any 
comments? 

“In the future 
I am confident 

that most repairs 
especially boiler or electrical related 

ones will be done over the internet or on 
wireless devices. I also believe that a lot more 
products will become simple push in/pull-out 
types of units where anyone is able to replace 

a component easily, The fault will probably 
flash up on some type of device just before 
or when it happens and simple instructions 
will be given on how to replace that item. 

Otherwise I see a driverless car with 
a robot in it knocking on your 

door!!”

What do 
you think the 

repairs service might 
be like in the 

future?

“I see a driverless car with a robot in it knocking on your door!!”

“My advice to anyone 
entering the industry is simply to 

say that if you are willing to learn and 
work hard, this is an industry where you can 

progress and establish a career. There are a lot 
of people in this industry willing to support and 

guide you. Whilst it can be hard at times It 
has the potential to be a very fulfilling 

career, supporting and assisting 
an often very diverse group of 

people.”

What advice 
would you give to 

anyone starting out in 
the social housing 

sector?

£30WIN
voucher
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What will happen if I  
keep these items in a 
communal area? 
Items left in communal areas and electrical 
cupboards are subject to immediate action to 
remove them. This is to avoid any possible fire 
risk from the effects of toxic smoke given off 
by burning items, rubbish, ornaments or of  
volatile or combustible items  
and non-safety glass exploding  
when exposed to intense heat.

Contact email: repairs@ekaya.co.uk

Please note that this is not an exhaustive list…
Our Housing Officers will visit every four to six weeks to make sure stairways and other communal areas are free 
from people’s belongings. If we find any items, we will always try and speak to the owner so that we can explain why 
they need to be moved. If action is not taken, or the items are later returned to the communal area, we will take steps 
to remove them and they will be disposed of. 

Your safety is important to us.

As a result you are expected to: 

•  Keep your home and garden clean and in good decorative 
order by carrying out minor repairs to your home such as 
replacing batteries in door bells, fire alarms or replacing  
light bulbs, fuses, etc

•  Report repairs which we are responsible for in good time 
and help us monitor the standard of work

•  Give us access to your property to carry out repairs, gas 
servicing, and any inspections that are necessary 

•  Provide a safe and clean working environment for our 
repair contractors and to allow them enough time to carry 
out the repair

•  Take action to prevent drains, sinks and waste pipes 
becoming blocked and dealing with them when they do

•  Prevent and control condensation
•  Let us know about any materials you may have damaged 

that you think may contain asbestos

Looking after  
your home 
- Your repair responsibility 

Under the terms of your tenancy, you are 
responsible for the upkeep of your home, 
keeping it clean, in good condition and in 
good decorative order.

 Health and safety 
- communal areas
To ensure your safety in the event  
of a fire communal areas must  
be kept clear.

Looking after 
your home  
- Our responsibility 
 
The government has a set a standard for 
carrying out particular repairs and we 
work towards meeting those standards.  
Our responsibilities include maintaining 
communal areas and the fabric and 
structure of the building.

We are responsible for:

•  Total or partial loss of electric power
•  Unsafe power or lighting sockets or electrical fittings
•  Total or partial loss of water
•  Total or partial loss of gas
•  Blocked flues or boilers that do not work
•  Leaking water from heating pipes, water tanks or toilet 

cisterns
•  Leaking roofs 
•   Communal insecure external windows, doors or locks
•  Communal repairs to the shared parts of your  

building or estate  

If you do not carry out a repair that is your responsibility 
that puts your health or safety at risk, we may carry out 
the repair and will recharge you for the cost of the work. 

If you cannot carry out the repair for a good reason, 
contact us on 0207 091 1800 and explain your situation.

Health & Safety  9.8.  Looking After Your Home



Graduation 

19th July

Family Outing 
28th July

Open Day 
19th August

Happy Nursery Days is a community based nursery 
catering for children aged between 3 months 
and 5 years. It is designed and developed 
to provide high standards of childcare 
in a safe and secure environment, 
with spacious playrooms, a 
sensory room and a large 
garden. We also have highly 
experienced and qualified 
staff who provide care and 
learning through play. 

Nursery Spaces 
Available from 
September!! 
If your child is 3yrs or over 
and you are looking for a 
secure, caring and stimulating 
environment where your child is 
treated as an individual and feels 
respected, valued and confident, then 
contact us on 0208 674 7804 or email us at 
info@happynurserydays.org.uk to arrange a viewing as 
well as visiting our website www.happynurserydays.org.uk

Donations 
We are asking parents/ 

carers for donations for  
the following: 

Old pots, pans, sieves, colanders, 
jugs, weighing scales, plastic 

containers and other kitchen utensils 
for our mud/outdoor kitchen. 

(shown in the photo above)

Apr - Jun Jul - Sep Oct - Dec Jan - Mar Target

Current General 
Needs Rent 
Arrears  

5.66% 5.33% 5.41% 5.66% 5.80%

% of properties 
with a valid gas 
safety certificate

100% 100% 100% 100% 100%

% of all urgent 
repairs were 
completed in 
target

99% 98% 99% 97% 98%

% of all routine 
repairs were 
completed in 
target

97% 98%  98% 97% 98%

Average score out 
of 10 – overall 
satisfaction with 
repairs

7.06 6.80 7.53 6.6 N/A

No. of Complaints 1 5 10 12 18

Happy  
Nursery Days
A Message from Caroline Ofosuhene, Happy Nursery Days Manager

Performance 
Corner

Nursery Fees
Group Name Ages 2017/18  

Day Rate

Big Chicks 3 Months £44.77

Little Ducklings 24-30 Months £42.37

Cheeky Ducklings 30-36 Months £42.37

Clever Swan Pre School £39.22

Forthcoming  Events

2016/17

Our Performance  11.10.  Happy Nursery Days



Money  
Matters
Tenants are reminded to make paying their rent  
in advance a top priority.

Opportunities  
at Ekaya

Rent is payable in 

advance either on a weekly 

or monthly basis.

If you are experiencing difficulties 

paying your rent please  

contact your housing officer on  

020 7 091 1800

How  
to apply

Please visit our website at  

www.ekaya.co.uk which gives more 

details about the positions, the 

application form, covering letter 

and the methods by which you 

can return your completed 

application form and 

covering letter.

Backdating of Housing Benefit
This has now been reduced to four Weeks. If you are late in applying or 
reporting a change in your circumstances, housing benefit or the Department 
for Work and Pensions (DWP) will only be allowed to backdate payments for 
four weeks even if you have a good reason. 

Please report any changes to the DWP immediately and provide the required 
information to ensure you continue to receive the full benefit entitlement. 

Universal Credit

Early Years Practitioner  
(Locum) 

Qualification: Level 3 in Early Years Care and Education,  
NNEB Diploma or equivalent
Sector: Nursery
Hours: Flexible Hours
Rate of Pay:  
£7.50 per hour
Contract Type: 
Locum Worker
Location:  
Tulse Hill

Locum Support Officers 
(Accommodation based)  
£10.00 per hour 
Contract Type: Locum/Casual Work

Ekaya is seeking to grow a ‘bank’ of Locum Support 
Officers that we can call on to work for us. Opportunities 
exist to cover both day and night shifts. Locum Support 
Officer roles are based within our Supported Housing 
services for Teenage Parents/Couples requires the 
successful Locum to work, as and when required, which 
will include occasional evening work. 

This is an excellent opportunity for someone who is a 
highly-motivated self-starter, prepared to work flexibly  
to fit in with the needs of our customers. 

The successful candidate must have the following: 

• Level 2 or above in Health/Social Care or equivalent
• Flexible approach
• Have good communication skills both oral and written
• Be able to maintain high standards of support provision
• Have knowledge of safeguarding and confidentiality

Many people want to 
gain experience, 

• Meet new people        
•  Acquire new skills and learning 

• Expand network of contacts as a way to 
get a new job or start a career. 

• Others just want to give back to 
their community.

A:
Volunteering 

in Ekaya is about  
giving, contributing, and 

helping the organization to provide 
an excellent service to its service users 
and the community at large. Depending 

on your area of interest, work assigned may 
include general administration, including answering 

the phone, filing, word processing, using 
databases and spreadsheets, coordinating 

events and generally complementing 
the work of the staff.

 
What will I  
gain from

volunteering?

Q:   What is 
         it like to 
be a volunteer 

for Ekaya?

Q: A:

Local Authority Month and Year Job Centre Area
LB of Croydon 2016 All job centres in Croydon
LB of Southwark Oct  & Nov -16 Peckham
LB of Lambeth Oct-16 Kennington Park 
LB of Lambeth Dec-17 Brixton and Stockwell
LB of Merton Dec-17 Mitcham
LB of Lambeth Feb-18 Clapham Common  

and Streatham
LB of Wandsworth Mar-18 Wandsworth
LB of Lewisham Apr-18 Forest Hill and Lewisham
LB of Bromley May-18 Bromley

 
Universal Credit — this will be replacing 
the following six existing benefits:

• Income based jobseeker’s allowance
•  Income related employment  

support allowance
• Income support
• Child tax credits
• Working tax credits 
• Housing benefit.

Welfare Reform Update
Benefit payments will be paid directly 
to residents and therefore, we are 
encouraging residents to set up a 
standing order. If you need assistance 
with setting up a standing order please 
contact your Housing Officer.

Current Vacancies

Volunteering & Work Experience

Ekaya is committed to offering opportunities for residents 
to learn new skills and experience in the housing sector. We 
therefore offer, from time to time, volunteering and work 
experience opportunities to help residents gain skills that 
will help them back into work.

Volunteering and/or Work Experience Opportunities 
are offered subject to the organisation’s capacity to 
accommodate the same. Where available, such opportunities 
may be offered in any department within Ekaya and its 
subsidiary Nursery, Happy Nursery Days.

12.  Money matters Opportunities  13.



NOTES
 



Out of Hours Contacts
Emergency Repairs (Building/Plumbing/Heating): Call Watret on 01727 873765 

If you smell gas: Call National Grid on 0800 111 999
Supported Housing Out-of-Hours: Call-Out 07971 478 132

Ekaya Housing Association, First Floor Lincoln House, 1-3 Brixton Road, London SW9 6DE
Telephone: 0207 091 1800  Fax: 0207 091 1845  

Website: www.ekaya.co.uk
Office Hours: 9.00 a.m. - 5.30 p.m.


