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Ekaya Housing Association Limited
Housing and Support Team Leader
Job Description
Job Title: Housing and Support Team Leader
Salary £35,000.00pa (or higher depending on experience)
Contract Term: Permanent

. Full time | 37.5 Hours per Week
Working Hours

Monday to Friday | 09:00 to 17:30hrs

Reports to: Housing and Partnership Manager
Closing Date: Midnight, Monday 03/08/2026
Interviews: Week commencing 10/08/2026 (tbc)

Please submit your application by way of CV and supporting statement via email to
recruitment@ekaya.co.uk a full application form will be provided on receipt of
enquiry

Job Purpose:

e To lead and manage a team of Housing and Support Officers to deliver high-quality
housing management and support services to residents in general needs and supported
accommodation.

e The postholder will ensure customer focused services, empowering support that
promotes independence, wellbeing, and tenancy sustainment, in line with the mission
and values of Ekaya Housing Association.

Key Responsibilities:
Team Leadership and Management

e Supervise, coach, and develop Housing and Support Officers.

e Carry out regular supervisions, appraisals, and team meetings.

e Support staff development through training and reflective practice.
e Encourage a collaborative, inclusive, and accountable team culture.
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Service Delivery and Housing Management

e Ensure effective support planning and risk assessment processes are in place.
e Oversee tenancy sign-ups, rent collection, and void turnaround.

e Support staff in managing tenancy breaches and anti-social behaviour.

e Maintain high standards of health and safety across all properties.

Safeguarding and Compliance

e Act as safeguarding lead within the team; manage and report concerns in line with
procedures.

e Ensure compliance with housing law, regulatory standards, GDPR, and organisational
policies.

e Promote a culture of continuous improvement and service excellence.

Monitoring and Reporting

e Monitor service performance against KPIs and contractual obligations.
e Complete service reports and audits for senior managers and for regulatory purposes.

e Review and ensure accuracy of case notes and records on housing management systems.

Partnership Working

e Develop and maintain positive working relationships with colleagues, customers, local
authorities, statutory services, and the voluntary sector.

e Attend multi-agency meetings and represent the housing association professionally and
proactively.
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Person Specification:

Essential:

e Experience in supported housing or related services.

e Proventeam leadership or supervisory experience.

e Good understanding of housing law, safeguarding, and tenancy management.
e Strong organisational, communication, and IT skills.

e Commitment to customer service and resident empowerment.

Desirable:

e Relevant qualification (e.g., CIH, Health and Social Care).

e Experience working with vulnerable adults, e.g., those with mental health needs,
substance misuse, or homelessness.

e Driving licence and access to a vehicle (if required for site visits).

Working Conditions:

e Flexible working with a minimum of two days at offices in SW London with travel to
other sites as required .
e Occasional out-of-hours work or on-call responsibilities may apply.




